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Privacy Policy

The National Theatre, as the owner of the narodowy.pl website, is committed to protecting Users' privacy and
ensuring the security of their personal data processing.

Users' personal data is processed in accordance with the requirements of Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to
the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC
(General Data Protection Regulation) and the Act of 18 July 2002 on the provision of electronic services (Journal
of Laws of 2017, item 1219, as amended).

The personal data of Users of the narodowy.pl website, provided during the NEWSLETTER registration process
(i.e. their email address), is processed by the National Theatre solely for the purposes of providing the
aforementioned service.

Users have the right to access, rectify, restrict, and delete their personal data. If the User has consented to the
processing of their personal data, they have the right to withdraw their consent at any time.

The controller of the personal data is the National Theatre, registered in Warsaw at Pl. Teatralny 3, 00-077, and
entered into the Register of Cultural Institutions with the number RIK 48/98, under the aegis of the Minister of
Culture and National Heritage, Tax Identification Number (NIP) 525-20-59-426, National Business Registry
Number (REGON) 013057317.

At the National Theatre, a personal data inspector oversees compliance with all personal data processing rules.
For information regarding the processing of personal data by the National Theatre, please contact the Data
Protection Officer at iodo@narodowy.pl or by traditional post.

We also would like to inform you that you have the right to lodge a complaint with the President of the Personal
Data Protection Office.

The processing of personal data is entrusted solely on the basis of an agreement concluded with an entity
providing the Theatre with hosting services for its narodowy.pl website, i.e., home.pl Spétka Akcyjna, a joint-
stock company registered at 4 Zbozowa Street, Szczecin, 70-653, and entered into the Register of Enterprises
of the National Court Register, maintained by the District Court for Szczecin-Centrum in Szczecin, 13th
Commercial Division of the National Court Register, with the KRS number 0000431335, registered with the Tax
Identification Number (NIP) 8522103252, and National Business Registry Number (REGON) 811158242, with
a share capital of PLN 1,233,400.00, fully paid up.

The period for which User data is stored depends on the type of service provided and the purpose of its
processing. The storage period may be extended if processing is necessary to establish and pursue possible
legal claims or defend against claims, and after that time only if and to the extent required by law.

Personal data processed based on the User's consent will be processed until the consent is withdrawn, and in
cases where the legal basis for processing is the Controller's legitimate interest, until any objection to data
processing is raised.
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The National Theatre does not transfer, sell, or lend Users' personal data to other persons or institutions
without the User's consent. Users' personal data processed by the National Theatre may be made available to
authorised state authorities at their request, for the purposes of proceedings conducted by them, or to third
parties based on rulings of state authorities.

The National Theatre uses cookies on the narodowy.pl website, i.e. text files saved and stored on the User's
computer hard drive. The cookies are not intended to collect any individual information about the website's
Users and are used only to maintain navigation parameters and gather statistical data on User traffic. Creating
statistics helps us understand how Users make use of the National Theatre's website, which allows us to work
on optimising it.

In addition, the National Theatre uses marketing cookies from Meta Platforms Ireland Limited (Meta Pixel) on
its website, narodowy.pl. These are used for: carrying out remarketing activities, measuring the effectiveness of
advertising campaigns, compiling statistics on website usage, and displaying more personalised
advertisements to users on Facebook and Instagram. Marketing cookies are only installed once the user has
given their consent via the cookie banner. The user may change their cookie preferences or withdraw their
consent at any time.

Users may delete cookies from their computer hard drive or change their settings in their web browser at any
time. Deleting or changing cookie settings in their browser may cause problems with the use of the narodowy.pl
website.

The website contains links to other websites. The National Theatre is not responsible for the privacy practices
of these websites.

By using the narodowy.pl website, in any way at all, users accept the terms and conditions set forth in this
Privacy Policy.

Users may submit questions and concerns regarding this privacy policy via email at iodo@narodowy.pl.

In the event of any changes to the current Privacy Policy, the relevant changes will be published on the
narodowy.pl website.

Cookies Policy

The National Theatre, located at PI. Teatralny 3, Warsaw 00-077, in accordance with its obligations under Article
173 of the Telecommunications Law of 16 July 2004 (Journal of Laws No. 171, item 1800, as amended), hereby
provides the information below on the use of cookies by the National Theatre.

The National Theatre uses cookies on its narodowy.pl website (hereinafter the "Website").

The legal basis for processing personal data in connection with the use of necessary cookies is due to the
necessity to process data for the performance of a contract (Article 6, paragraph 1, letter (b) of the GDPR).

The legal basis for processing personal data in connection with the use of functional, analytical, and marketing
cookies is due to the legitimate interest of the Controller (Article 6, paragraph 1, letter (f) of the GDPR), which
consists in ensuring the highest quality of the services provided. The processing of personal data in connection
with the use of functional and analytical cookies is dependent on obtaining the User's consent to the use of
functional and analytical cookies, said consent being expressed through the configuration of the web browser
used by the User.

Cookies are information files that are stored on the device of a User visiting/using a given website, including
the website operated by the National Theatre. Cookies are saved on the User's device by the web browser when
the User first accesses the website. By storing cookies on the User's device, each time the User connects to
a given website, the website can determine that the User has previously used the website and can tailor its
content to the User.
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The National Theatre uses cookies for the following purposes:

a) to adapt the content of the website's pages to the User's preferences and to optimise the use of the website;
in particular, these files allow the website to recognise the device of the User and properly display the website,
tailored to their individual needs.

b) to create statistics that help understand how Users use the website, which allows for the improvement of its
structure and content.

c) to maintain the User's session (after logging in), which allows the User, for example, to avoid having to re-
enter their login and password on each subpage.

The National Theatre hereby declares that cookies used by the Website do not allow for the identification and
storage of User's personal data.

The National Theatre also would like to state that using its Website without changing cookie settings
constitutes consent to the storage of these files in the memory of the device used by the User to access the
Website. Each time the User reconnects to the Website using a device used to access the National Theatre
Website, they will be able to access previously saved cookies.

Each User has the option of changing the way cookies are used that originate from, or are used by, the National
Theatre. It is also possible to delete or block such cookies.

To change the way cookies are used, or to block or delete them, please make the appropriate changes in your
web browser settings. Detailed information on how cookies are handled should be available in the settings of
individual web browsers.

The National Theatre uses the following cookies on its website:
a) "essential" cookies, enabling the full use of the services available on the website.
b) cookies used to ensure security, e.g. to detect authentication abuses on the website.

c) cookies that enable the collection of information about how the website's pages are used, e.g. how much
time is spent on a specific subpage or the number of visits.

d) "functional" cookies, enabling the "remembering" of settings selected by the User and the personalisation
of the User interface, e.g. in terms of the selected language or the User's region, font size, website appearance,
etc.

e) Google Analytics cookies are cookies used by Google to analyse how the website is used by the User, to
create statistics and reports on website performance. Google Analytics uses information such as: information
about the operating system and web browser used by the User, the subpages viewed within the website, the
time spent browsing the website and its subpages, transitions between subpages, and the source from which
the User accessed the website. Users' personal data may be transferred outside the EEA due to Google Ireland
Limited entrusting data to Google Limited Liability Company on servers located, among other places, in the
USA. The basis for the transfer of personal data to the USA is the "EU-US Data Protection Framework." You
have the option to opt out of the transfer of your data for analytical and statistical purposes using Google
Analytics. To do this, install the browser add-on according to the instructions provided at
https://tools.google.com/dlpage/gaoptout. Detailed information regarding Google Ireland Limited's use of
data from application websites is available at google.com/policies/privacy/partners/.

f) marketing cookies from Meta Platforms Ireland Limited (Meta Pixel) are used to: carry out remarketing
activities, measure the effectiveness of advertising campaigns, compile statistics on website usage, and display
more personalised adverts to users on Facebook and Instagram. Marketing cookies are only installed once the
user has given their consent via the cookie banner. The user may change their cookie preferences or withdraw
their consent at any time.
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